
On-the-job injury? Here’s how you  
can control your costs. 

Injury Action Checklist

Disability benefits have a much greater 
effect on your rates than medical bills alone.

Stay in touch with your worker, doctor and 
claim manager. 

It’s required! L&I offers consultations and 
safety checklists for businesses.
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Your company’s contact for workplace injuries is:
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Your company’s contact for workplace injuries is:

L&I will pay for the first medical visit and an 
ambulance, if needed. By law, workers have 
a right to choose their medical provider.

Document what caused the injury, talk with 
your worker and verify all information in 
the L&I accident report you will receive. 

If you have light-duty work available, get 
the medical provider’s approval. Workers 
often recover more quickly when they 
remain on the job.

When a worker is injured on the job,  
take action right away.

Get the facts. 
Create a  

light-duty job. Get medical help.
Stay involved. 

Have a safety plan  
to prevent injuries.

Learn how a claim  
can affect your rates.



Get m
edical help

If there’s an on-the-job injury, call 911 im
m

ediately if needed. 
L&

I w
ill pay for your w

orker’s em
ergency transportation and care. 

N
ot an em

ergency? Still encourage your w
orker to get m

edical 
treatm

ent. L&
I w

ill pay for the initial visit, even if the claim
 is not 

accepted. 

Im
portan

t: M
ost in

jured w
orkers file th

eir claim
 w

ith
 th

e m
edical provider 

w
h

en
 th

ey are first seen
. Th

ey h
ave th

e righ
t to:  1.) File th

e claim
  2.) 

C
h

oose th
eir m

edical provider.

Get the facts
If som

eone gets hurt, don’t w
ait. Interview

 w
itnesses. Take 

photographs. Find out how
 it happened and keep a w

ritten record. 
All of this inform

ation w
ill help prevent another injury. Also, it m

ay 
help if there are disputes later on about the facts of the accident.  

Im
portan

t: A
fter you receive your copy of th

e claim
, com

plete th
e em

ployer 
section

 prom
ptly. Th

en
 carefully read th

e en
tire docum

en
t to m

ake sure th
e 

in
form

ation
 is correct. 

Create a light-duty job now
If the doctor certifies your w

orker is unable to w
ork due to the injury, 

he/she m
ay be eligible for tim

e-loss benefits. H
ow

ever, if you have 
a light-duty or m

odified job the w
orker could do w

hile recovering, 
let the doctor know

. W
orkers recover m

ore quickly and retain their 
earnings m

ore successfully if they can rem
ain on the job. And, 

you could avoid rate increases that can be triggered by tim
e-loss/

disability benefits.

Im
portan

t: C
all your local L&

I office if you n
eed return

-to-w
ork h

elp.
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w
a
y?
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